Everyone’s experience is a little different with using therapy putty, and to make sure you have the best experience, here are a few helpful tips:
· Therapy putty is susceptible to temperature changes.  It will get harder the colder it is and should be warmed back to room temperature prior to any exercises.  The warmth of your hands will help return the putty back to the correct temperature and should only need to be held or gently worked about 2 to 3 minutes to get it back to the proper temperature.
· Mineral oil is used in the formulation of the putty to help prevent sticking to hands, container, and surfaces.  The longer the putty sits in the container, the more likely it is to start separating from the putty. This is totally normal.  If it happens, work the putty in your hands until the oil is incorporated back into the putty.
· The longer the putty sits in its container, the more it settles into the container, pushing the air out of it, making it feel more dense/stiff.  If your putty has been sitting for a while, it should be removed from the container and worked in your hands, as noted above, to return it to its therapeutic state.  
· It’s also important to remember that therapy putty doesn’t have set resistance levels like hand weights or exercise bands.  Each batch of putty is made with the same formulation of ingredients to provide a range of acceptable resistance. It is not designed to have large differences between resistance levels because you are not working with large muscle groups.  Putty is primarily used for hand and fingers, and the incremental changes are intended to be small. Therefore, if it is cold, or it’s been sitting for a while, it can appear that there is no difference between colors.

Reading the Therapy putty label:REF:  This is the item number/SKU number of the product.  
LOT:  This is the lot code.  It identifies the “batch” of product and when it was made.  It’s a reference for the manufacturer and is an important number to note if there is an issue with the product.
MANUFACTURED DATE:  Medical devices are required by law to identify the country where the product was made and the date.  Inside the factory Icon on the label, the US indicates that the product was made in the United States.  The date printed next to it is the date the product was made.













If you have any additional questions or concerns, please feel free to contact Performance Health Customer Service.
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